


Appendix A. SEAC Community Survey.
Fall 2023

		Q4. Do you receive regular communication from your child’s Special Education Team?

	Answer
	N
	Value
	%
	Percentage of total respondents

	1 Star
	41
	1
	15.07%
	[image: ]

	2 Stars
	26
	2
	9.56%
	[image: ]

	3 Stars
	50
	3
	18.38%
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	4 Stars
	50
	4
	18.38%
	[image: ]

	5 Stars
	105
	5
	38.60%
	[image: ]

	Total responses: 272
	Weighted Score: 3.56






Summary of comments on communication:
· Some parents were unsure who to contact about their student, especially when there were multiple people (e.g. generalist, psychologist, interventionist) involved.
· Parents sometimes felt the onus was on them to contact the school first, rather than the school reaching out to discuss the student. 
· When contact was made, it did not always meet the parent’s expectations or continue without parental intervention
· Several parents voiced a concern about lack of check-ins for their student where parents could receive a status update. Weekly notes seemed to be a common request related to this comment.
· Some parents perceive a difference in communication for students on 504 plans (less), as opposed to students with an IEP (more).
· Similar differences were noted at transition points between schools and school levels



NOTE: Respondents were only given an opportunity to provide comments if they rated an area poorly (1 or 2 stars). This tilts the tenor of the comments toward challenges, but that is by design for this survey. SEAC wants to know, specifically, the challenges parents are facing so they can provide support.

The overall weighted score provides a clearer picture of how the area is perceived by the larger community of respondents. It can be read as the average number of stars awarded by all respondents.

		Q6. Do you feel you receive adequate information and timely feedback about the academic progress of your student?

	Answer
	N
	Value
	%
	Percentage of total respondents

	1 Star
	33
	1
	12.13%
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	2 Stars
	28
	2
	10.29%
	[image: ]

	3 Stars
	52
	3
	19.12%
	[image: ]

	4 Stars
	64
	4
	23.53%
	[image: ]

	5 Stars
	95
	5
	34.93%
	[image: ]

	Total responses: 272
	Weighted Score: 3.59






Summary of comments about academic progress:
· Updates often lack detailed information. Often provided quarterly, along the same timeline as grading and parent/teacher conferences.
· Schoology and Parent Portal are not great for providing the type of feedback parents wants about their child(ren).
· Feedback is often generalized about the student experience, and not specific to tasks, assignments or standards.
· Many parents connected their concerns to the limited communication in general with the special education team.

		Q8. Do you feel comfortable asking questions and expressing concerns about your child’s Special Education program and services?

	Answer
	N
	Value
	%
	Percentage of total respondents

	1 Star
	12
	1
	4.43%
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	2 Stars
	10
	2
	3.69%
	[image: ]

	3 Stars
	27
	3
	9.96%
	[image: ]

	4 Stars
	43
	4
	15.87%
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	5 Stars
	179
	5
	66.05%
	[image: ]

	Total responses: 271
	Weighted Score: 4.35






Summary of comments about asking questions:
· Some parents expressed confidence in reaching out to teachers and case managers, but when they were referred to administration they struggled to get clear information and/or full answers.
· Other parents referenced previous bad experiences as reasons why they do not reach out.
· Parents of secondary students were not always clear who they should direct their questions to (e.g. classroom/subject area teacher, generalist, case manager).

		Q10. Do you feel your child’s academic needs are being met in school?

	Answer
	N
	Value
	%
	Percentage of total respondents

	1 Star
	15
	1
	5.49%
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	2 Stars
	38
	2
	13.92%
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	3 Stars
	49
	3
	17.95%
	[image: ]

	4 Stars
	75
	4
	27.47%
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	5 Stars
	96
	5
	35.16%
	[image: ]

	Total responses: 273
	Weighted Score: 3.73






Summary of comments about academic needs:
· Many parents worried that expectations were low for their student. Parents wanted their student’s work to look more like the grade-level work of their peers.
· When parents felt like their student’s needs were not being met, they regularly referenced a high student to teacher ratio.
· Some parents mentioned providing additional support at home to supplement the learning/teaching happening at school.

		Q12.Do you feel your child’s behavioral and /or social-emotional needs are being met in school?

	Answer
	N
	Value
	%
	Percentage of total respondents

	1 Star
	11
	1
	4.07%
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	2 Stars
	23
	2
	8.52%
	[image: ]

	3 Stars
	57
	3
	21.11%
	[image: ]

	4 Stars
	72
	4
	26.67%
	[image: ]

	5 Stars
	107
	5
	39.63%
	[image: ]

	Total responses: 270
	Weighted Score: 3.89






Summary of comments about behavioral/social-emotional needs:
· Parents were concerned about lack of appropriate spaces for students to re-regulate themselves, and that dysregulated students were often isolated as a result.
· Some students were “punished” for elements of their identification; students who are disruptive or act out are sent to the office, ISS, or home.
· Parents also want opportunities for their child to learn to socialize with their peers, since this is not necessarily something they know how to do on their own.
· *Many of the comments referenced being parents of children with emotional or behavioral components to their identification, which makes them hard to summarize*
	Q17. Prior to this survey, were you aware there was a volunteer-led Special Education Advisory Committee that provides a collective voice for our disability community?

	N
	N
	%
	Percentage of total respondents

	Yes
	148
	54.21%
	[image: ]

	No
	125
	45.79%
	[image: ]

	Total N
	273
	 
	[image: ]





Summary of comments about general strengths in schools:
· Parents are very appreciative of the accommodations their child is given, both in class and on tests, work, etc.
· Parents praise staff for being caring, supportive, and flexible
· When comments are positive, most note how the team works together to ensure their child’s success
· Frequent references are made to students finding their niche, and how that enhances their experience in school
· There is also satisfaction with the amount of inclusion students get, and how teachers are able to differentiate those experiences
· MANY teachers were named as being excellent supports to students and parents, partners in education, and champions to every student’s success


Summary of comments about general weaknesses in school:
· Many respondents noted staff changes and shortages as the cause of issues they have getting adequate services for their child
· Not all parents understand what “expected” progress for their child could/should be and that challenges their ability to advocate for their child’s best interests
· Internal transitions (from grade to grade, case load to another, etc.) can create frustration, especially when there is a shift in services associated with the change
· While students are often included in activities and events throughout the school day, after school activities (e.g. back to school night, intramural sports, cultural events) are not always as inclusive




Additional comments:
· “To all the staff and teachers working with the SPED students...thank you for all your hard work. It doesn't get recognized enough, but every day your care and kindness are helping build our children into the adults they will become. Every little act of love matters! Don't ever doubt that what you are doing matters!!”
· “The quality of the special educator makes a gigantic difference in the success or struggle of students.  We need to get the division to invest more in the skills and reinforcement for our special ed staff.”
· “I would like to be a part of SEAC but when the meeting moved to in-person I was no longer able to attend as I do not have care for my child.”
· “I know families with IEPs and 504s may have some differences in the issues they face but I am so grateful for you including the 504 families in this survey.  Our family has often felt lost and alone in trying to navigate getting our child the right support…Knowing someone cares and wants to hear about our experience really means a lot.”



Demographics of respondents:

	Q18. I am:
	N
	%

	Albemarle County Community Member
	6
	2.22%

	ACPS Employee
	2
	0.74%

	ACPS Parent
	242
	89.63%

	ACPS Parent & Employee
	20
	7.41%

	ACPS Student
	0
	0%



	Q19. Ethnicity/Race
	N
	%

	Asian
	9
	3.47%

	Black/African American
	25
	9.65%

	Hispanic/Latino
	20
	7.72%

	Native American/Alaska Native
	4
	1.54%

	Native Hawaiian/Other Pacific Islander
	0
	0%

	White
	217
	83.78%

	Because multiple answers per participant are possible, the total percentage may exceed 100%.



	Q20. Gender
	N
	%

	Female
	225
	85.23%

	Male
	38
	14.39%

	Non-binary
	1
	0.38%



	Q21. In my household:
	N
	%

	We primarily speak English
	247
	92.86%

	We primarily speak another language
	9
	3.38%

	We speak both English and another language
	10
	3.76%






	Q1. Which school does your child attend?
	N
	%
	
	N
	%

	Agnor-Hurt ES
	8
	3.09%
	Burley MS
	8
	3.09%

	Baker-Butler ES
	17
	6.56%
	Henley MS
	13
	5.02%

	Broadus Wood ES
	5
	1.93%
	Journey MS
	10
	3.86%

	Brownsville ES
	14
	5.41%
	Lakeside MS
	24
	9.27%

	Crozet ES
	15
	5.79%
	Walton MS
	6
	2.32%

	Greer ES
	8
	3.09%
	Albemarle HS
	19
	7.34%

	Hollymead ES
	6
	2.32%
	Monticello HS
	8
	3.09%

	Ivy ES
	8
	3.09%
	Community Lab School
	7
	2.70%

	Mountain View ES
	11
	4.25%
	Western Albemarle High School
	21
	8.11%

	Murray ES
	10
	3.86%
	Post High
	2
	0.77%

	Red Hill ES
	9
	3.47%
	Other (Please specify)
	5
	1.93%

	Scottsville ES
	5
	1.93%
	

	Stone-Robinson ES
	10
	3.86%
	

	Stony Point ES
	3
	1.16%
	

	Woodbrook ES
	7
	2.70%
	



	Q2. What is your child’s Primary Educational Disability?
	N
	%

	Orthopedic Impairment (OI)
	0
	0%

	Visual Impairment/Blindness (VI)
	1
	0.41%

	Hearing Impairment/Deafness (HI)
	2
	0.82%

	Specific Learning Disability (SLD)
	27
	11.07%

	Emotional Disability (ED)
	3
	1.23%

	Speech or Language Impairment (SLI)
	30
	12.30%

	Other Health Impairment (OHI)
	26
	10.66%

	Deaf-Blindness (DB)
	0
	0%

	Autism (AUT)
	76
	31.15%

	Traumatic Brain Injury (TBI)
	2
	0.82%

	Developmental Delay (DD)
	13
	5.33%

	504 Plan (504)
	35
	14.34%

	Intellectual Disability (ID)
	6
	2.46%

	Multiple Disabilities (MD)
	9
	3.69%

	Other (Please specify)
	14
	5.74%



	Q3. How long has your child received services through an IEP in ACPS?
	N
	%

	0-3 years
	150
	54.95%

	4-6 years
	71
	26.01%

	6-9 years
	33
	12.09%

	10+ years
	19
	6.96%





Demographics of students in Special Education (IEP + 504):

	Q19. Ethnicity/Race
	N
	%

	Asian
	69
	3.1

	Black/African American
	352
	15.8

	Hispanic/Latino
	310
	13.9

	Multi-race
	171
	7.7

	Native American/Alaska Native
	TS
	

	Native Hawaiian/Other Pacific Islander
	TS
	

	White
	1,318
	59.2



	Q1. Which school does your child attend?
	N
	%
	
	N
	%

	Agnor-Hurt ES
	63
	2.8
	Burley MS
	99
	4.4

	Baker-Butler ES
	105
	4.7
	Henley MS
	147
	6.6

	Broadus Wood ES
	44
	2.0
	Journey MS
	112
	5.0

	Brownsville ES
	78
	3.5
	Lakeside MS
	82
	3.7

	Crozet ES
	49
	2.2
	Walton MS
	82
	3.7

	Greer ES
	73
	3.3
	Albemarle HS
	291
	13.1

	Hollymead ES
	58
	2.6
	Monticello HS
	239
	10.7

	Ivy ES
	50
	2.2
	Community Lab School
	62
	2.8

	Mountain View ES
	102
	4.6
	Western Albemarle High School
	239
	10.7

	Murray ES
	27
	1.2
	

	Red Hill ES
	37
	1.7
	

	Scottsville ES
	30
	1.3
	

	Stone-Robinson ES
	70
	3.1
	

	Stony Point ES
	19
	.9
	

	Woodbrook ES
	69
	3.1
	



	Q2. What is your child’s Primary Educational Disability?
	N
	%

	Orthopedic Impairment (OI)
	12
	.5

	Visual Impairment/Blindness (VI)
	TS
	

	Hearing Impairment/Deafness (HI)
	TS
	

	Specific Learning Disability (SLD)
	431
	19.4

	Emotional Disability (ED)
	135
	6.1

	Speech or Language Impairment (SLI)
	254
	11.4

	Other Health Impairment (OHI)
	392
	17.6

	Deaf-Blindness (DB)
	TS
	

	Autism (AUT)
	327
	14.7

	Traumatic Brain Injury (TBI)
	TS
	

	Developmental Delay (DD)
	102
	4.6

	504 Plan (504)
	495
	22.2

	Intellectual Disability (ID)
	45
	2.0

	Multiple Disabilities (MD)
	22
	1.0
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